
2017 Toronto 
Trouble Shooter Clinic

1 price. 5 days of training.    
3 schedules to choose from.

 Schedule B*    C A $ 1 0 5 0  ( G S T  n o t  i n c l u d e d )

Air Conditioning and Heating 
Refrigerators 
Hydraulics & Slide-outs: Combined Level Up Levelling, Schwintek In-Wall 
Slide-Out, Power Gear Slimrack Slide-out
Towing & Hitches 
Spyder Controls Electrical System
RV Antennas 
Batteries 
Converters 
DC Power Inverters 
Power Systems 
Solar Systems

 Schedule A*    C A $ 1 0 5 0  ( G S T  n o t  i n c l u d e d )

Air Conditioning and Heating 
Furnaces 
Water Heaters 
Combined furnace and water heater 
Refrigerators
Hydraulics & Slide-outs: Correct Track, My RV, Ground Control II, III
Towing & Hitches 
Spyder Controls Electrical System

Air Conditioning and Heating 
Furnaces 

Water Heaters 
Combined furnace and water heater 

RV Antennas 
Batteries 

Converters 
DC Power Inverters  

Power Systems 
Solar Systems 

Schedule C*    C A $ 1 0 5 0  ( G S T  n o t  i n c l u d e d )

Registration includes:
•	 Coffee breaks and lunch
•	 Welcome reception
•	 Shuttle service to/from Holiday Inn Burlington Hotel and Conference Center
•	 Detailed course manual
•	 A certificate for designated continuing education credits upon completion of the clinic and attendance to all assigned courses. 

December 11 - 15, 2017

R e g i s t r a t i o n  d e a d l i n e  i s  N o v e m b e r  1 9 ,  2 0 1 7

See you in Toronto.
Brought to you by

Hotel
This training event will be held concurrently at:

Holiday Inn Burlington 
Hotel and Conference Centre

3063 South Service Rd.                              
Burlington, Ontario. L7N 3E9                             

905-639-4443     

Outdoor Travel
110 Eastport Drive Pier 25                                   
Hamilton, Ontario. L8H 7S4

Room Block
A room block is available at the Holiday Inn Burlington Hotel and Conference 
Centre at $109/night plus applicable taxes based on single/double occupancy. 

Reserve a room now by calling 905-639-4443 and quote event 2017 TSC. You 
can also make your reservation online at this dedicated group page. 

Room block will be released on November 19, 2017.
Hotel is pleased to offer:
•	 Complimentary parking
•	 Complimentary WiFi

R e g i s t e r  n o w !
H o u r s :  8 A M - 5 P M
C a p a c i t y :  1 5  s t u d e n t s  p e r  c l a s s       
* S c h e d u l e  i s  s u b j e c t  t o  c h a n g e

https://www.holidayinn.com/hotels/us/en/reservation/book?qAdlt=1&qBrs=6c.hi.ex.rs.ic.cp.in.sb.cw.cv.ul.vn.ki.sp.nd.ct&qChld=0&qCiD=10&qCiMy=112017&qCoD=15&qCoMy=112017&qDest=3063+South+Service+Rd.+Burlington+Ontario+Canada&qFRA=1&qGRM=0&qGrpCd=RVD&qHtlC=yurca&qPSt=0&qRRSrt=rt&qRef=df&qRms=1&qRpn=1&qRpp=20&qRtP=6CBARC&qSHp=1&qSlH=yurca&qSmP=3&qSrt=sBR&qWch=0&srb_u=1&method=redirect&icdv=99801505&icdv=99801505#roomratestitle


D e c e m b e r  1 1  -  1 5 ,  2 0 1 7

2017 Toronto Trouble Shooter Clinic
December 11 - 15, 2017

1 price. 5 days of training. 
3 schedules to choose from.
See you in Toronto.

Air Conditioning and Heating - In-depth Airxcel and Dometic air conditioners and heat pumps. Instruction includes component 
operation, installation and troubleshooting. 
Furnaces – Atwood and Suburban furnaces including specifications, installation and sequence of operation. Course includes the 
furnace tear down, testing and reassembly.
Water Heaters – Atwood and Suburban water heaters including specifications, installation and sequence of operation. Course 
includes the water heater teardown, testing and reassembly.
Combined furnace and water heater and hybrid instant water heater - Training includes Truma Combi and the Truma AquaGo 
product orientation, installation instruction, operation, and maintenance instruction along with technical troubleshooting and 
hands on repair instruction.
Refrigerators - In-depth Dometic refrigerators covering absoption refrigeration versus gravity, heat transfer, component 
operation and completion of a cooling performance test.
Towing & Hitches – Proper selection, installation and set-up of brake controls, weight distribution, airbags and effects on axel 
weight, sway controls, tongue weight ratings, complete installation of tow vehicle and trailer of Reese and Equalizer hitches.
Spyder Controls Electrical System – Operation of the multiplexed network and all the components in the system: DC power 
distribution, lighting, vent fans, water pump and heated tile floor control; interface with slide-outs, tank level monitoring, AC/DC 
power monitoring and management. 
Correct Track - This system is used to correct a misaligned trailer suspension system. Technicians will learn how to install, 
adjust and troubleshoot the system.
My RV - This android-based tablet controls and monitors RV systems. My RV utilizes a local area network hub, which broadcasts 
its own wireless signal so switch panels no longer need to be wired. Technicians will learn the components and how to 
troubleshoot the system.
Ground Control 3.0 - An automatic electronic levelling system with automatic re-hitch memory function. Technicians will 
identify the components of the levelling system, understand how components are put together, how to troubleshoot and what 
replacement parts can be ordered.
Combined Level Up Levelling - Hydraulic, auto- levelling system for motorized and towables. Technicians will learn the 
components of the system and troubleshooting techniques.
Schwintek In-Wall Slide-Out - Technicians will learn the components and troubleshooting techniques for the aluminum rail 
system contained within the slide-wall.
Power Gear Slimrack Slide-Out - Identify the components of the slide-out system with the position-sensing technology. 
Technicians will also learn how components are put together and troubleshooting techniques.
RV Antennas – Satellite antenna technology, operation, installation requirements, wiring and power systems, troubleshooting 
and mechanical operation issues.
Batteries – Battery technology, inspection, testing equipment, specifications and terminology.
Converters – Operating characteristics of power converters and their appropriate applications. 
Inverters – This course covers different types of inverters and sizing: modified vs. pure sinewave. 
Solar Systems - This course covers various types, sizes and warranty coverage for solar modules: operating characteristics 
of DC loads and consumption, and solar controllers. In particular, Pulse Width Modulation (PWM) and Maximum Power Point 
Tracker (MPPT) will be discussed. Detailed installation and troubleshooting techniques will be covered. 

Course Descriptions



D e c e m b e r  1 1  -  1 5 ,  2 0 1 7 B e  t h e r e .  S e e  y o u  i n  To r o n t o .

Contact Anita Lien at RVDA of Canada for any questions you may have at anital@rvda.ca, 
phone: 604.718.6306 or fax: 604.204.0154.

Registration deadline is November 19, 2017
Step 1: Total number of registrations

Step 2: Select Payment Option

Credit card #					     Expiration date(mm/yy)			    Security V code

Name on card					     Signature		
Refund/Cancellation policy: One week notice is required prior to start of clinic for a refund. Cancellations due to an emergency will be 
considered individually. Failure to comply with these terms will result in a forfeit of registration fee. 

Step 3: Complete Registrant information (All fields are required)

Dealership**	 		  Business Telephone			   Business Fax

Address

City				     Province				    Postal Code
* To make the most of class time, individuals will be grouped by years of experience.
** The clinic is open only to technicians or persons with positions directly related to the RV industry.
*** Confirmations will be sent via e-mail; unique e-mail address is required for each individual.

Schedule 		  Name			   Years of RV Technician Exp*		  E-mail***

Schedule 		  Name			   Years of RV Technician Exp*		  E-mail***

Schedule 		  Name			   Years of RV Technician Exp*		  E-mail***

Schedule 		  Name			   Years of RV Technician Exp*		  E-mail***

Schedule 		  Name			   Years of RV Technician Exp*		  E-mail***

If you wish to be paired with a member of your dealership, please indicate the name of the person you wish to be paired with: _______
___________________________________________________________________________________________

Please arrive at least 30 minutes early at the Hotel on the first day for registration

Do you require assistance or special accommodations? please indicate requirements: 
__________________________________________________________________________________________

Do you have any food allergies? Please list: __________________________________________________________________________

Schedule A 

Visa                     MasterCard	   Cheque    Payable to RVDA of Canada and mail with this application to:  
                     145-11331 Coppersmith Way, Richmond, BC V7A 5J9

R e b a t e s  a r e  a v a i l a b l e  f o r  R V D A  m e m b e r s  u p o n  s u c c e s s f u l  c o m p l e t i o n .

llllllllllllllllllllll

Submit al l  registrations and 
questions to RVDA of Canada:
E-mai l:  anita l@rvda.ca
Phone: 604-718-6306
Fax: 604-204-0154

Schedule B Schedule C Cost: CA$1102.50 ($1050 + GST) per person

2017 Toronto Trouble Shooter Clinic
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